
Consumer complaint regarding quality 

 

 
Dealer: Shoebox Kft. (Ltd.) 
Address: 1033 Budapest, Szőlőkert u. 9. 

Shop:  Office Shoes Online Web shop 
Website:  www.officeshoes.hu 
Mailing address:  1033 Budapest, Szőlőkert u. 9. 

 

 

Please fill all fields in block letters. 

Name of consumer    

Address of consumer:     

Phone number of consumer:    

Order no.:    

Invoice no.:    

Item number of product:    

Price of product:    

Date of delivery:     

Description of complaint:    

  

  

  

  

  

  

  

  

  

I acknowledge that 

- I cannot submit my complaint unless I attach the original invoice and fill in the complaint report correctly 

- If the quality control finds that the damage was caused by improper use, I shall be liable for all mailing costs 

- Shoebox Kft. (Ltd.) will not accept goods returned in a dirty condition, they shall be returned to the sender. 

The above data are complete and true. 

 

 Date:  , 201 .    . 

 

   

 Signature of customer  


